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Abstract 
  This paper reviews the literature on Internet user studies and analyzed the empirical 
findings from Internet surveys, user studies of digital libraries, search behavior on search 
engines, usability studies of websites, etc.    Based on the analysis, the author points out the 
trends of user studies in Library and Information Science and suggests the directions for 
future research. 
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뙌ꅂ뫴룴꣏ꗎ꫌꒧ꑀ꿫꽓꧊ 
뫴룴꣏ꗎ꫌곣ꡳꕩꕈ 1995 ꙾결꓀곉쉉ꅁꝙꗾ뉹룪끔뫴ꅝWWWꅞ뒶꓎꒧ꭥ뭐꒧
ꯡ결꓀뎥ꅃ껚뻚룪떦라ꪺ뷕걤엣ꗜꅁꕸ왗뻺꙾꣓ꑗ뫴ꑈꑦꙢ 1996 ꙾꦳ꭥꚨ꫸룻뵷ꅁ
ꡃ귓ꓫꪺꚨ꫸뙱ꕵꚳ둘롕ꑈꅁꛛ 1997 ꙾궺ꯗ곰꽽ꛊ롕ꑈ볆ꯡꅁꖭꞡ덶꙾ꕈꛊ롕ꕈꑗ
ꑈꑦ볆뱗ꕛꅁ1998 ꙾꦳꽽ꑔꛊ롕ꅁ1999 ꙾꦳꫱꒭ꛊ롕ꅁꛜ 2000 ꙾꦳꽽꒻ꛊ롕ꅁꕢ꙾
ꯡꅝ2001 ꙾ꑃꓫꅞ꽽ꑃꛊ롕ꅁꛓ꒵꙾ꅝ2002ꅞ꒻ꓫꭨꑷ꽽ꑋꛊ롕ꑈꑦꅁꢬꢣ뫴룴ꑷ덶
몥ꚨ결덜Ꙩꑈꗍ겡ꪺꑀ뎡ꗷꅃ ꅝFIND, 2002ꅞ 
껚뻚걉꣌뗓ꅝꗁ 86ꅞꙢꗾ뉹룪끔뫴룴ꪺ궺궶ꕈ냝ꣷ뷕걤 8000 ꛬꕸ왗뫴룴꣏ꗎꛦ
결꒧곣ꡳꅁ맯꣏ꗎ꫌꽓꧊ꪺꑀ꿫꧊뷕걤엣ꗜꅁꑈꑦ꽓뱸꒤꧊ꝏꅂ꙾쓖ꅂ뇐꡼땻ꯗꅂ슾
띾꧊뷨ꅂꚬꑊ떥엜볆ꑗꑷꚳ덶몥쉘뒲ꪺ쇍뛕ꅃ꣏ꗎ꫌꧊ꝏ꒣ꙁ걏돦ꑀ꧊ꝏꕄ깟ꅁꑫ꧊
꣏ꗎ꫌몥뱗ꅁ꣏ꗎ꫌꙾쓖뱨뭐뇐꡼땻ꯗꗧ몥ꝥ뉻Ꙩ꒸꓆궱뮪ꛓꭄ뚰꒤꧳꙾뮴ꪺꑪ뻇
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ꗍꅁ꣏ꗎ꫌ꪺꫀ롧ꙡꛬꑝ쉘꓎ꙕꛦꙕ띾ꛓꭄ뚰꒤꧳룪끔띾꫌ꅃ 
Ꙣ룪끔믝ꡄ뭐꣏ꗎꓨ궱ꅁꕜ꿠꧊ꪺ믝ꡄ뭐꣏ꗎ돌녪ꅁꕄ굮결Ꙩ둃엩꓎끔꺧ꕜ꿠ꪺ
믝ꡄ뭐꣏ꗎꅃ둎룪끔뫘쏾ꛓꢥꅁ꣏ꗎ돌Ꙩꪺꭥꑔꙗ결뷒띾뻇덎룪끔ꅂꗰ뚢걹ꛦ룪끔ꅂ
ꑵꝀ꓎냓띾룪끔ꅃ룪끔뗻꛴ꓨ궱ꭨꕩ냏꓀결ꗰ뚢꧊뗻꛴뭐ꑵ꣣꧊뗻꛴꣢뫘꣺Ꙗꅃ 
둎꣏ꗎꗘꪺ뭐냊뻷ꛓꢥꅁ ꅵ걤룟뭐랾덱ꅶ 걏ꑀ꿫꣏ꗎ뫴룴ꪺ꣢ꑪꗘꪺꅆ꣏ꗎ WWW
뙩ꛦ걤룟ꅁ덺륌륱ꑬ뙬ꗳ뭐륱ꑬꝇꝩ쓦뙩ꛦ랾덱ꅃꙢ꣏ꗎ냊뻷ꑗꭨꕩ꓀결ꑵꝀ꧊꧎ꭄ
ꑵꝀ꧊꣢ꑪ쏾ꅁꑓ닓꓀꒻뫘냊뻷ꙝ꿀ꅇꑵ꣣꧊꣏ꗎꅂ껸뮺깔볖ꅂ냎ꙗꢤꛢ꟪면ꅂꫀ라
꧊꣏ꗎꅂꛛꟚ꫖ꥷꅂ샴맒뫊럾ꅃ꣤꒤ꅁ뷕걤떲ꩇ닄ꑀꙗ결ꑵ꣣꧊냊뻷ꅁ꙰띪둍ꅂ뛇끥ꅂ
ꑕ룼뷒띾꧎꣤ꕌ룪끔ꅁ꣤ꚸ결샴맒뫊럾ꅁ꣒꙰굮ꗟꝙꪾ륄돌띳끔꺧ꅁ닄ꑔꙗ결ꫀ라꧊
냊뻷ꅁꝙ듀ꕎ뛇닎껑ꭈ꓎륱룜셰떸ꓨꚡꅃ ꅝ붲꽜ꅁꗁ 84ꅆ뾽믊뙶ꅁꗁ 87ꅆ뎢꩙꧉ꅂꩌ
ꑁꖿꅁꗁ 87ꅆꝤ닎뚯ꅂ쓇냶귛ꅁꗁ 88ꅞ 
냪꒺끷맯ꑪ뻇ꗍ뫴떸ꑗ꣏ꗎꛦ결꒧뷕걤땯뉻 ( 뾽믊뙶ꅁꗁ 87ꅆ붲꽜ꅁꗁ 84)ꅁ꣏
ꗎ돌Ꙩꪺ걏 BBSꅁꑪ뻇ꗍꙢꑗ궱빜얪ꅂ신녈ꅂ땯ꫭꅂꣃ뙩ꛦꑀ맯ꑀ뷍룜ꅁ꣤ꚸ결 WWW
꓎뫴룴덳뵵륃삸ꅃꝤ닎뚯ꅂ쓇냶귛(ꗁ 88)꒧뷕걤땯뉻ꅁ귓ꑈ뫴룴꣏ꗎꛦ결ꚳꑔꑪꓨꙖꅁ
ꑀ결둃엩뭐꒽Ꙁ뷗뻂ꅁꕈꅵꗰ뚢깔볖ꅶ껸꺧돌Ꙩꅁꑇ결닗ꢭ뻇닟ꅁꑔ결쇊ꪫ껸뙏ꅃꙐ
꙾뾻솦쏃ꅝꗁ 88ꅞ꒧뷕걤엣ꗜꅁ뫴룴꣏ꗎ꫌꣏ꗎꛦ결ꭥꑔꙗꭨ결띪둍ꓞ삺 (30%) ꅁ
ꚬ땯륱ꑬ뙬ꗳ꓎ꑕ룼덮엩 ( ꙕ 11%)ꅁꕈ꓎쉳쓽ꗍ겡ꗰ뚢룪끔 (10.6%)ꅃ귈녯ꑀ뒣ꪺ걏ꅁ
ꚭ듁ꚹ쏾뫴룴뷕걤ꣃꭄ뎣걏쁈뻷꣺볋ꅁꛓ걏ꕈꟓ쑀뛱떪꫌결볋ꖻꅁꙝꚹꕎꫭ꧊꧎ꚳ꣤
궭꣮ꅃ 
땍ꛓꅁ녱ꕈꑗ뫴룴꣏ꗎ꫌ꑀ꿫꽓꧊꒧곣ꡳ뷕걤ꅁ룪끔ꩁ냈띾꫌ꕩꕈ셁룑꣬ BBS
걏맯ꑪ뻇ꗍꛦ빐랾덱뫞륄ꪺ닄ꑀ뿯뻜ꅃ둎ꗘꭥꑀ꿫왛맮ꛓꢥꅁꑪ뻇ꗍ롧녠덹던꽚ꪩ꧎
꧒쓝ꫀ많ꪩ궱ꅁꑝ롧녠신녈륱ꑬ뙬ꗳꅝꟵ둦뒸ꅁꗁ 90ꅞ ꅁꛓ뇐깶꣏ꗎ꫌ꭨꕈꚬ땯륱ꑬ
뙬ꗳ결ꕄꅃꕴꑀꓨ궱ꅁꭥ굺곣ꡳꙀꙐ꯼ꕘꑵ꣣꧊ꪺ꣏ꗎ띪둍ꓞ삺꒴걏뫴룴꣏ꗎ꫌ꪺ돌
띒ꅁꛓ쉳쓽ꭨꕈꗰ뚢깔볖꧊ꪺ룪끔결ꕄꅃ둊뇐꧳볖ꪺ닗ꢭ뻇닟ꅁꕝ걁ꕈ뫴룴덳뵵륃삸
꟎ꚡ뒣꣑ꅁ걏ꝟ녎걏ꖼ꣓꙾뮴뫴꓍ꪺ믝ꡄꅁ귈녯꯹쓲왛맮ꅃ 
냪ꕾ뎡꓀ꅁHoward, Rainie & Jones(2001)땯ꫭꑀ뚵뫴믚뫴룴꣏ꗎ곣ꡳꪺꗾ냪꧊뷕
걤돸ꝩꅃ룓곣ꡳ걏끷맯과냪ꚨ꙾꫌ꪺ뫴룴꣏ꗎꛦ결ꅁꕈ쁈뻷꣺볋ꓨꚡ덺륌륱룜뙩ꛦꑪ
덗볒ꪺ냝ꣷ뷕걤ꅃ껚뻚 2000 ꙾ 3 ꓫ꣬ 8 ꓫ뚡륱룜던냝 12,638 귓꥾깡꣼던꫌꒧떲ꩇꅁ
뫴룴꣏ꗎ꫌ꕩ꣌ꅵꑗ뫴ꪺ뫴쓖ꅶ꓎ꅵ꥾깡꣏ꗎ뫴룴ꪺ쁗뉶ꅶ꓀결ꕼꑪ쏾ꮬꅇ ꅝꑀꅞ뫴
ꗁꅝNetizensꅞ꯼꣏ꗎ뫴룴뙗륌ꑔ꙾ꅁꛛ뫙ꡃꓑ뎣라Ꙣ깡ꑗ뫴꫌ꅃ맯덯쏾ꮬꪺꑈꛓꢥꅁ
뫴믚뫴룴걏ꑵꝀ뭐깡깸ꗍ겡꒣ꕩ꓀돎ꪺꑀ뎡ꗷꅁ맯Ꙣ뵵ꑗꗦ꧶ꫡ뿺쇊ꪫꑝ띐꣬룻결ꛛ
Ꙣꅁ꣏ꗎ뫴룴ꣳꝕ뫞뉺귓ꑈ뉺끝꣆냈ꅁ꣏ꗎ륱ꑬ뙬ꗳ녪꓆ꫀ라쏶ꭙꅁꙢꑀ꿫ꪺꓩꑬ료ꅁ
쓝꧳돌ꕄ냊냑뭐뫴꾸겡냊ꪺꑀ롳ꅃꙢ과냪멉ꛜ 2000 ꙾ 10 ꓫꓮꑅꑤꕼꛊ롕뫴룴꣏ꗎ꫌
꒤ꅁ덯쏾ꮬ꛻ 16%ꅁ걏과냪ꚨꑈꑈꑦ셠볆ꪺ 8%ꅃ ꅝꑇꅞꕜꝑ꣺Ꙗ꫌ꅝUtilitariansꅞ ꅁꕝ
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ꝴꑔ꙾ꭥ둎ꑗ뫴꧎ꑷ꣏ꗎ뫴룴꣢ꑔ꙾꫌ꅁꑝꡃꓑ뎣라녱깡꒤ꑗ뫴꫌ꅃ뭐뫴ꗁꓱ룻ꛓ
ꢥꅁ뫴룴꣏ꗎꪺ녪ꯗꝃꑀ꣇ꅁ녱꣆뵵ꑗ끝냈뉺끝ꪺꕩ꿠꧊룻ꝃꅁ꣺ꗎ뫴꾸꒺깥ꪺꕄ냊
꧊ꑝ룻ꝃꅃ꛽Ꙑ껉ꅁꕌ귌라Ꙣꗍ겡꒤ꪺ덜Ꙩꗴ냈ꑗꝑꗎ뫴믚뫴룴ꅁ곛럭ꕜ꿠꣺Ꙗꅃꚹ
쏾ꮬꪺ뫴꓍꛻과냪뫴룴꣏ꗎ꫌ 28%ꅁ과냪ꚨꑈꑈꑦ셠볆ꪺ 14%ꅃ ꅝꑔꅞ맪엧꫌
ꅝExperimentersꅞ ꑷ꣏ꗎ뫴룴꣢ꑔ꙾꧎ꑀ꙾ꭥ뙽ꥬꑗ뫴꫌ꅁꛛ뫙ꡃꓑ뎣라Ꙣ깡ꑗ뫴꫌ꅃ
곛맯ꛓꢥꅁꕌ귌뙗뙖ꕵ맯ꚳ뷬ꪺ겡냊띐뾳뷬ꪺ띳ꓢꅁ맯꣏ꗎ뫴룴ꑗ룪끔샋꿁ꕜꗎ룻띐
뾳뷬ꅁ꛻ꚳꓱ꣒룻ꕜꝑ꣺Ꙗ꫌땹ꝃꅁ꓀ꝏ결 26%뭐 13%ꅃ ꅝꕼꅞ띳뙩꫌ꅝNewcomersꅞ ꅁ
꯼귨ꑗ뫴꧎ꑗ뫴꒣꣬ꑀ꙾꫌ꅁ꛻뫴꓍ꪺ 30%꧎ꚨꑈꑈꑦ셠볆ꪺ 15%ꅃ덯롳꣏ꗎ꫌쇙ꖿ
Ꙣ뻇닟꙰꛳ꕒ꓀ꝑꗎ뫴믚뫴룴덯귓ꑵ꣣ꅁ꛽ꝙꭋ걏띳ꓢꅁ돟앷뫴믚뫴룴덜Ꙩꚳ뷬ꪺ궱
Ꙗꑝ뭐뻣엩뫴룴꣏ꗎ꫌ꪺꖭꞡꓴ럇륰Ꙑꅃ덯꣇궱Ꙗꕝ걁ꪱ륃삸ꅂ결ꙮꪱꛓ쁈띎쉳쓽ꅂ
ꕛꑊ닡ꓑꯇꅂ샲꣺ꚳ쏶ꙕ뫘뛝ꙮꪺ룪끔ꅂ닢얥ꣃꑕ룼궵볖ꅃꙁ꫌ꅁ띳뙩꫌ꓱ꣤ꕌꪺ롳
닕ꟳꚳꕩ꿠ꕵ꿠녱ꑵꝀꙡ쉉꧎Ꙣ깡ꪺ꣤꒤ꑀ귓ꙡ쉉꣓덳뵵ꅃ 
귈녯ꑀ뒣ꪺ걏ꅁꑗ굺뷕걤ꪺ곣ꡳ꫌ꕄ녩ꅁ룻꒧ꕈ뫴꾸결냲슦ꪺꟓ쑀꧊뷕걤ꅁ뫴믚
뫴룴꣏ꗎ곣ꡳꕈ쁈뻷꣺볋ꪺ륱룜던뷍ꟳ꿠뱳꩸쒲꓎꣏ꗎ뫴룴꒣걏ꋌ꓀ꭋꝑꪺ꥾ꗁꅃꙐ
껉ꅁ룓곣ꡳꗧ꯼ꕘꅁ롧륌듺룕떲ꩇꅵ놵쒲뫴룴껉뚡꫸땵ꅶ꓎ꅵ꥾깡ꑗ뫴쁗뉶ꅶ꣢귓엜
볆ꓱꑀ꿫ꪺꑈꑦ닎군엜볆ꅝ꙰꧊ꝏꅂ꙾쓖ꅂ뇐꡼땻ꯗ떥ꅞꟳꚳ륷듺ꑏꅃ냪꒺쇶ꖼꚳ쏾
꛼덗볒ꪺ뷕걤ꅁ꛽걏뫴룴꣏ꗎ꫌꣌ꚹꛓ꓀ꪺꕼ쏾ꮬꗧꕩ꣑냪꒺곣ꡳ꫌뭐띾꫌냑ꛒꅃ 
룓뷕걤ꕴꑀ귓궫굮ꪺ땯뉻걏ꑵꝀ뭐깡깸ꗍ겡꒧뚡ꪺ곉뵵뙽ꥬ볒뵫ꅆꗧꝙꅁꑈ귌라
Ꙣ깡꒤ꑗ뫴녱꣆ꑵꝀ곛쏶ꪺ겡냊ꅁꑝꙢꑵꝀ돵꧒꒤꣏ꗎ뫴룴녱꣆ꭄꑵꝀ곛쏶ꪺ겡냊ꅃ
Ꙣ 2000 ꙾뷕걤꒤ꅁꕵ꿠녱ꑵꝀ돵꧒ꑗ뫴ꪺ뫴꓍ꛜꓖꋌ꓀꒧ꑀꙢꅵ꣥ꮬꪺꑀꓑꅶ꒤라
꣏ꗎ뫴룴낵꣇ꭄꑵꝀ곛쏶ꪺ겡냊ꅁꛓꭥ뚵ꕵ꿠녱ꑵꝀ돵꧒ꑗ뫴ꪺ뫴꓍꒤ꅁꚳꑔ꓀꒧ꑇ
ꪺꑈ꧓뭻뒿롧ꑗ뫴Ꝁ꣇때쏶ꑵꝀꪺ꣤ꕌ겡냊ꅃ 
뻣엩ꛓꢥꅁ때뷗걏ꑵꝀ꧎ꭄꑵꝀ곛쏶ꅁ껚뻚과냪ꕛꙻꑪ뻇겥ꟼ셆꓀껕 2001 ꙾뫴
믚뫴룴꣏ꗎ뷕걤돸ꝩ꯼ꕘꅁ돌꣼앷ꫯꪺꭥ꒭ꙗ뫴룴겡냊결ꅇ꣏ꗎ륱ꑬ뙬ꗳ꓎슲끔
(88%)ꅂ뫴꾸쉳쓽(76%)ꅂ뵵ꑗ쇊ꪫ(49%)ꅂ둍꟤ꗰ뚢깔볖룪끔(48%)ꅂꕈ꓎빜얪띳뭄
(47%)ꅃ룓돸ꝩ걏ꕈ륱룜뢹뵘쁈뻷ꧢ볋뷕걤꓀ꝇꙢ꒭ꋌꙻꪺ꣢ꑤ륳꒻ꙗ륱룜꣼던꫌꧒
늣ꕘꪺꅃ ꅝUCLA Center for Communication Policy, 2001ꅞ 
 
냑ꅂ뫴룴꣏ꗎ꫌룪끔ꛦ결꒧곣ꡳ 
뫴룴ꑗ룪끔띪둍ꛦ결꒧곣ꡳꅁꑀꪽ걏맏껑룪끔뻇꒤뫴룴꣏ꗎ곣ꡳꪺ곣ꡳ궫쉉ꅃ둎
ꓥ쑭ꑗ엣ꗜꅁ곣ꡳꕄ썄ꕄ굮뉛뭜샋꿁뗼띊곣ꡳꅂ샋꿁떦늤곣ꡳꅂꑈ뻷꒬냊꧎뫴꾸꣏ꗎ
꧊곣ꡳꅂ뫴룴띪둍뻺땻꓀꩒ꅂ꣏ꗎ놡맒곣ꡳ떥꒭ꑪ쏾ꮬꅃ 
 Hsieh-Yee  (2001)  ꚳ꡴닎ꙡꙞ압 1995 ꛜ 2000 ꙾뚡ꕈ굞ꓥ땯ꫭ꒧뫴룴띪둍ꛦ결
  38맏껑룪끔뻇ꕚ 
     
(Web search behavior)곣ꡳꓥ쑭꯼ꕘꅁ둎뻣엩뉻뙈ꛓꢥꅁꚹꑀꕄ썄ꪺ곣ꡳ맯뙈ꕝ걁꣠떣
뭐ꚨꑈꅁꛓ꣠떣뫴룴ꛦ결곣ꡳꕄ굮Ꙣ둹굺꣠떣뭐뫴룴ꪺ꒬냊ꅁꚨꑈ띪둍꫌ꪺ곣ꡳꭨ녍
ꩠꙢ둹굺꣤뫴룴띪둍ꛦ결볒ꚡ(search patterns)ꅃ덜Ꙩꕈꚨꑈ결맯뙈ꪺ곣ꡳ뗛궫Ꙣ놴끑
걙꣇꽓ꥷꙝ꿀맯띪둍ꛦ결ꪺ뱶암떲ꩇꅁ꣤꒤덯꣇덑놴끑ꪺꙝ꿀ꕝ걁룪끔닕슴뭐ꫭ뱸
(information organization and presentation)ꅂ띪둍ꗴ냈ꪺ쏾ꝏ(type of search tasks)ꅂ뫴룴
롧엧(Web experience)ꅂ뭻ꪾ꿠ꑏ(cognitive abilities)뭐놡띎ꪬ멁(affective states)ꅃꕈꑕ
둎곣ꡳ맯뙈ꅂꓨꩫ뭐쒳썄꓀굺둘귓궫쉉ꅃ 
  끷맯꣠떣뫴룴ꛦ결ꪺ곣ꡳꅁ곣ꡳ궫쉉ꕝ걁샋꿁냝썄ꪺ꟎ꚨꅂ샋꿁떦늤ꅂꚨꕜꅂꖢ
뇑ꅂ뿹뭾ꅂꝸ쏸ꅂ돟앷뭐꒣돟앷떥떥ꪺ띪둍ꛦ결궱Ꙗꅁꛓ곣ꡳ떲ꩇꙨ쓝둹굺꧊뷨ꅃꓥ
쑭꒤곣ꡳ맯뙈녱ꑰ뻇ꑀ꙾꿅꣬냪꒤ꑔ꙾꿅ꅝgrade 1-9ꅞ꒣떥ꅁ볆뙱녱ꓖꛜ 4 ꛬ꣬Ꙩꛜ
53 ꛬꅁ룪껆뭠뚰ꓨꩫꕝ걁던뷍ꅂ왛맮ꅂ맪엧꓎뫴꾸끏뿽꓀꩒꧎꣤닕Ꙙꅁ곣ꡳ뙩ꛦꪺ돵
냬ꚳꪺꙢꛛ땍ꪺ샴맒꒤ꅁꕈ꽵맪ꪺ꯼ꥷꝀ띾꧎ꯄ떣ꛛꑶꪺ냝썄뙩ꛦ샋뗸꣠떣ꪺ뫴룴ꛦ
결ꅁꚳꪺꭨ덝군꒣Ꙑꪺ샋꿁ꗴ냈꧎걤룟ꕄ썄(search tasks or topics) 땍ꯡ왛맮ꯄ떣꙰꛳
룑ꡍ덯꣇덝ꥷꪺ냝썄ꅃ 
Hsieh-Yee(2001)꯼ꕘꚳ꣇ꑰ볋ꖻꪺ곣ꡳ때ꩫ녎떲ꩇ삳ꗎꙢ꧒ꚳꪺꯄ떣ꢭꑗꅁ꛽ꑝ
꧓뭻덱ꭨ꓆(generalization)ꣃꭄ덯쏾곣ꡳ꫌ꪺꕄ굮쏶꓁쉉ꅃꙁ꫌ꅁ뫴룴ꑈꑦ꒣쉟ꪺꚨ꫸
뭐꟯엜ꅁ꣏녯꣣ꚳꕎꫭ꧊ꪺ볋ꖻ쏸ꕈ늣ꗍꅃ덯귓꣆맪ꑝ꣏덜Ꙩ끷맯ꚨꑈ뫴룴ꛦ결ꪺ곣
ꡳ꒴땍ꓭ꿊ꕾꙢ껄ꯗꅃꗑ꧳ꑗ굺곣ꡳ덝군꧎볋ꖻ깴늧ꪺ귬ꙝꅁ덜Ꙩ맯꣠떣뫴룴ꛦ결ꪺ
곣ꡳ떲ꩇ쏸ꕈꓱ룻ꅁ꛽셠엩곣ꡳ떲ꩇ꒴꽂뉻ꕘ꣠떣뫴룴ꛦ결ꪺꑀ꿫꧊떲뷗ꅁꕝ걁ꅇ꣠
떣ꕩꕈ뭐뫴믚뫴룴꒬냊ꅁ꛽꒣걏ꚳ꡴닎ꪺ걤룟ꅁꯄ떣낾ꙮ쉳쓽ꅁ비륊ꪺꝸ쏸ꕄ굮Ꙣ뿩
ꑊ샋꿁뗼띊ꅂ꟎ꚨ샋꿁냝썄뎯굺ꅂ꓎Ꝑ쉟뫴궶ꪺꭾ뷨ꑔꓨ궱ꑗꅃ뺨뫞꙰ꚹꅁ곣ꡳ꒤ꪺ
꣠떣귌ꫭꗜ맯ꛛꑶꙢ뫴룴띪둍ꑗꪺꫭ뉻써ꧪꭈꓟꅃ 
Ꙩ볆ꕈꚨꑈ결맯뙈ꪺ곣ꡳ뭅땊꧳뷖Ꙣ뫴룴ꑗ띪둍ꅁ띪둍꒰믲ꅁ꙰꛳띪둍ꅁꕈ꓎덯
꣇ꑈ맯뫴룴띪둍ꑵ꣣ꪺ띐ꪾ(perception)결꛳ꅃꙢ샋꿁뗼띊곣ꡳꓨ궱ꅁJansen, Spink & 
Saracevic (2000)꓀꩒띪둍ꓞ삺 Excite 륱뢣샋꿁끏뿽ꅁ녎꫱꣢롕ꛬꅝ18,113ꅞ꣏ꗎ꫌ꅁ
ꑕꑆ꒭롕ꑀꑤ귓걤룟냝ꕹ  ꅝ51,473 ꙲ꛪꅞ ꅁꕝ걁ꑆꋌꑀ롕Ꙩ귓샋꿁뗼띊ꅝ113,776ꅞ ꅁ
꣤꒤ꚳ 21,862 귓꒣궫뷆ꪺ샋꿁뗼띊ꅁ뙩ꛦ샋꿁냏ꚸꅝsectionsꅞ,샋꿁꙲ꛪꅝqueriesꅞ,
꓎샋꿁뗼띊ꅝtermsꅞꑔ뫘꓀꩒ꅃ곣ꡳ떲ꩇ땯뉻ꅁꡃꑀꚸꪺ샋꿁꒤ꅁꖭꞡꗎ꣬ 2.8 귓샋
꿁꙲ꛪꅁꙨ볆걤룟꫌라귗꟯귬ꥬ꙲ꛪꣃ맮곝샋꿁떲ꩇꅃꡃꚸ샋꿁떲ꩇ걤룟꫌ꖭꞡ걤곝
2.35 귓뫴궶 ꅁ 샋꿁꙲ꛪ슲땵 ꅁ ꖭꞡ 2.21 귓뗼띊 ꅁ ꣤꒤ 1 귓뗼띊꫌꛻ 31% ꅂ 1-2 귓꛻ 62%ꅂ
1-3 귓꛻ 80%ꅁꕵꚳ꒣꣬ 3%  ꝴꚳ 6 귓뗼띊ꕈꑗꅃ걤룟꫌ꯜꓖꗎꓹ뭹ꅁꑝ꒣녠ꗎꖬꩌ
엞뿨륂뫢꒸ꅁꕵꚳ 6%꣏ꗎ꫌ꗎꅁꕵꚳ 8%ꪺ꙲ꛪꝴꚳ륂뫢꒸ꅁꕂꕈ AND ꗎ돌Ꙩꅃ곣
ꡳꑝ땯뉻ꅁꓖ볆뗼띊ꚳ낪ꯗꪺ꣏ꗎꅁ꙰ 63 귓ꕄ썄뗼띊ꅝ10%셠뗼띊볆ꅞ  ꣏ꗎ뙗륌 100
ꚸ(99.96%샋꿁셠ꚸ볆)ꅃ덜Ꙩꕄ썄뭐ꅵ꧊ꅶ ꅝsexꅞꪺ랧꧀ꚳ쏶ꅁ꛻ 11/63 귓ꕄ썄뗼띊ꅁ
  39뫴룴꣏ꗎ꫌꽓꧊뭐룪끔ꛦ결곣ꡳ쇍뛕꒧놴끑 
꛻ 25%샋꿁셠ꚸ볆ꅃꕴꑀ끷맯띪둍ꓞ삺꣏ꗎ몡띎ꯗ뷕걤꒧곣ꡳꑝꓤ꯹돦뗼걤룟ꪺ뒶륍
꧊ꅁ꛽꯼ꕘ굞ꓥ꙲ꛪ샋꿁꒴꣼앷ꫯꅁꛓꛛ땍뭹ꢥ걤룟ꚳ뱗ꕛꪺ쇍뛕ꅁ곣ꡳ꫌뇀듺ꯡ꫌
ꑄꙝ결ꚳꪾꙗꪺ AskJeeves 띪둍ꓞ삺ꩁ냈ꚳ쏶ꅃ ꅝNPD New Media Services, 2000ꅞ 
둎냪꒺뫴룴샋꿁뗼띊곣ꡳ꣓곝ꅁꑒꑰ붺 ꅝꗁ 89aꅞ ꕈ꒤ꓥ뫴룴꣏ꗎ꫌결곣ꡳ맯뙈ꅁ
꓀꩒맚띑깡꓎뭜ꕀ꣢귓띪둍ꓞ삺꒧샋꿁끏뿽색ꅁꟆ뇦곣ꡳ떲ꩇ꿠꟯떽걤룟뻷꣮꓎ꛛ냊
꓀쏾꿁ꓞꅃꑒꑰ붺 ꅝꗁ 89aꅞ ꓀꩒ Dreamer Ꙣ 1998 ꙾뚡ꑔ귓ꓫ꒺꣢ꛊꑀꋌꑋ롕ꚸ샋꿁ꅁ
ꑇꋌꑇ롕ꑋꑤꙨ떧샋꿁뗼띊 ꅁ ꕈ꓎ GAIS Ꙣ 1999 ꙾뚡꣢걐듁ꕼꋌꑃ롕ꚸꋌꑀꙨ롕떧뗼
띊ꅃ곣ꡳ떲ꩇ땯뉻ꅇ ꅝꑀꅞ꣏ꗎ꫌뛉Ꙗ꙾뮴꓆ꅁꕈꑀ꿫걹ꛦꕄ썄결ꕄꅝ꙰걤룟뷒땻ꅂ
ꛒꕪ썄ꅞ ꅁꣃꝥ뉻Ꙩ볋꓆ꪺ믝ꡄꅃ ꅝꑇꅞ샋꿁뗼ꯜ땵 ( ꖭꞡꡃ귓샋꿁뗼띊결 3.17 귓꒤ꓥ
꙲)ꅁ꣤꒤ꕈ꒤ꓥ결ꕄꅝ78%ꅞ ꅁꛨꓥꭨꙨ결돦뗼ꅂ녍꯼ꯗ낪ꅝ꙰ MP3ꅞ ꅃ샋꿁뗼Ꙩ결
냲ꖻ뭹뗼 ꅁ 뛈ꓖ볆볶꫹뗼띊꛻ꚳꙨ볆꣏ꗎ쁗뉶 ꅁ 뭐과냪Jansen, Spink & Saracevic ꅝ2000ꅞ
곣ꡳ땯뉻곛Ꙑꅃ ꅝꑔꅞ샋꿁ꕄ썄꒤ꅁ돌Ꙩ결륱뢣꓎뫴룴ꅂ놡뭐ꛢꅁ냪ꕾ곣ꡳ땯뉻ꗧꙐ
ꅝJansen, Spink & Saracevic, 2000ꅞ ꅃ샋꿁ꕄ썄꒤돌ꓖ꫌결뻇덎룪끔ꅁꚹ뭐뾻솦쏃꣏ꗎ
꫌ꛛꛦ돸ꝩꪺ냝ꣷ뷕걤떲ꩇꚳ꧒깴늧ꅃ  ꙝꚹꅁꖻ곣ꡳ떲뷗결꒤ꓥꕀ곉꣏ꗎ꫌Ꙩ결꙾
뮴ꅂ꛽ꢥꛦꚳꝏꅁ맪ꭨ뻇덎룪끔믝ꡄꝃꅁꛓ꣏ꗎ꒧샋꿁뗼띊엣ꗜ 80/20 귬ꭨꅃ 
Feldmanꅝ1998ꅞ뙩ꛦꕴꑀ귓ꚳ쏶띪둍ꓞ삺ꪺ곣ꡳꅁꕄ굮Ꙣꓱ룻녍띾샋꿁꫌꣏ꗎ
뛇닎뵵ꑗ룪껆깷꡴닎ꅝ꙰ Dialog ꓎ Dow Jonesꅞ꓎뫴룴ꑗ띪둍ꓞ삺ꕎ듀닗뫝얪꫌걤룟
ꪺꫭ뉻깴늧ꅁ샋꿁떲ꩇ꒧ꫭ뉻ꗑꥥ끕룓꒤꒶꫌걤둍ꪺ얪꫌뗻꛴ꅃ룓곣ꡳ땯뉻ꅁ맯Ꙑꑀ
귓ꕄ썄걤룟ꅁ녍띾샋꿁꫌Ꙣ뵵ꑗ룪껆깷꡴닎ꑗꫡ룻ꓖꪺ껉뚡ꅁ꛽ꕩꕈ꟤꣬룻결곛쏶ꪺ
룪끔ꅁ땍ꛓ귈녯꯼ꕘꪺ걏ꅁ녱얪꫌뗻꛴엣ꗜꚳ꣇쏸녯ꪺꅂꚳ믹귈ꪺ룪끔ꕵ꙳Ꙣ뫴룴ꑗꅁ
뒫ꢥ꒧ꅁ걏꣏ꗎ띪둍ꓞ삺ꑾ꿠걤꟤ꕘ꣓ꅃ(Hsieh-Yee, 2001)   
ꕴꑀꓨ궱끷맯뫴룴ꑗ띪둍떦늤꒧곣ꡳꛓꢥꅁꑷꪾ뫴꾸맯꣏ꗎ꫌ꛓꢥ걏궫굮ꅁ꧒믝
ꕂ돟띒꒧뫴꾸라덝결ꅵ껑엒ꅶ ꅝBookmarkꅞ ꅁꕂ라꥔ꥷ꣬ꑀ귓뫴꾸뙩ꛦ쉳쓽꧎걤룟
ꅝCatledge & Pitkow, 1995ꅆChoo et al., 2000ꅞ ꅃ샋걤뫴꾸ꪺꗀ뻷멣ꅁꑝ결ꑀ꣥ꮬꪺ뫴
룴샋꿁떦늤(Hsieh-Yee, 1998)ꅃꑀꖹꯘꗟ뫴꾸껑엒ꅁ녠ꝑꗎꚹ뫴꾸걤룟꣤ꕌ곛쏶룪끔
ꅝFidel &Hsieh-Yee, 1999ꅞ ꅁꝑꗎꑷꪾ뭐곛꛼ꪺ뫴꾸뙩ꛦꙞ랹덳떲ꅝtracking linksꅞꑝ
걏ꑀ뫘ꕄ굮ꪺ뫴룴샋꿁떦늤ꅝWang, Hawk, & Tenopir, 2000ꅞ ꅃ 
뫮Ꙙꕈꑗ떲ꩇ꯼ꕘꅇ ꅝꑀꅞ뫴룴꣏ꗎ꫌결쉳쓽꫌ꛓꭄ샋꿁꫌(Catledge & Pitkow, 
1995)ꅆ ꅝꑇꅞ꣏ꗎ꫌돌녠꣏ꗎ띪둍ꓞ삺ꕂ라닟멄꧎낾ꙮ꣏ꗎ걙ꑀ띪둍ꓞ삺(Hsieh-Yee, 
1998) ꅆ ꅝꑔꅞ ꣏ꗎ꫌낾ꙮ꣏ꗎ슲돦ꪺ샋꿁냝썄뎯굺 ꅁ ꓎때군땥꧊ꪺ샋꿁(Hsieh-Yee, 1998; 
Fidel & Hsieh-Yee, 1999)ꅆ ꅝꕼꅞ꣏ꗎ꫌ꪺ샋꿁ꡍ떦꣺ꡍ꧳샋꿁냝썄ꅝWhite & Iivonen, 
1999ꅞ ꅃ뒫ꢥ꒧ꅁ꣏ꗎ꫌라꣌꒣Ꙑ꧊뷨ꪺ샋꿁냝썄ꅁ꙰녍꯼꧊낪꧎뱳꩸꧊ꕄ썄ꅁ꣏ꗎ
꒣Ꙑꪺ샋꿁뗼띊떦늤ꅃ 
둎뱶암띪둍떲ꩇꪺ엜볆ꛓꢥꅁ볆귓곣ꡳꞡ꯼ꕘ뫴룴꣏ꗎ롧엧ꅝWeb experienceꅞ
  40맏껑룪끔뻇ꕚ 
     
걏ꑀ궫굮엜볆ꅁ곣ꡳ떲ꩇ땯뉻ꅇ ꅝꑀꅞ뫴룴롧엧뭐ꚨꕜ륆ꚨ띪둍ꗘꪺ(search success)ꚳ
엣뗛곛쏶ꅃ ꅝꑇꅞꚳ롧엧ꪺ녍깡뭐띳ꓢ곛ꓱ룻ꅁꙢ띪둍떲ꩇꑗ깴늧꒣ꑪꅁ꛽녍깡Ꙣ뇆
ꙃ띪둍ꗴ냈ꪺ쁵ꗽꚸꟇꑗ깩뉻룻꣎ꪺ꿠ꑏꅃ ꅝꑔꅞ띪둍롧엧싗둉ꪺ녍깡뛉Ꙗꕈ꣤낾ꙮ
ꪺ띪둍ꓞ삺뙽ꥬꅁ뿯뻜꽓ꥷꓥ쑭꣓냑빜ꪺꕩ꿠꧊ꑝꓱ띳ꓢ낪ꅃ ꅝꕼꅞ럭때ꩫ꟤꣬곛쏶
룪껆껉ꅁ녍깡걤룟꫌ꑝ라꣏ꗎ룻뷆싸ꪺ띪둍ꓨꩫꅁꕝ걁꟯엜샋꿁냝썄뎯굺ꅂ신뒫꣬꣤
ꕌꪺ띪둍ꓞ삺걤룟ꅂ궫띳샋뗸샋꿁뻺ꕶ곶뿽꓎ꗽꭥꪺ샋꿁떲ꩇꅃ ꅝ꒭ꅞ럭둍꟤꽓ꥷ꣆
맪꧊룪끔껉ꅁꚳ롧엧ꪺ샋꿁꫌라꣏ꗎ꽓ꥷꪺꕄ썄뗼ꅁ뇄ꗎꙨ뫘샋꿁떦늤ꅁꛓ띳ꓢꭨ꣏
ꗎ룻꒣뫫뵔ꪺ뱳롱뗼ꅁꛓꕂ걏녱뫴룴띪둍떲ꩇ꒤꟤ꕘꗎ뗼ꅁ덶ꡂ셙ꑰ걤룟떲ꩇꅃ낣ꑆ
뫴룴롧엧ꕾꅁ곣ꡳ뷕걤꣤ꕌ뱶암띪둍떲ꩇꪺ엜볆쇙ꕝ걁띪둍ꗴ냈ꅝ꙰걤꟤꣆맪꧊룪끔
꧒ꫡꪺ띪둍껉뚡꫸땵ꅞ뭐뭻ꪾ궷껦(field dependency)ꅁ곣ꡳ떲ꩇ땯뉻ꚹꑇ꫌ꚳ엣뗛쏶
ꭙꅁꛓ띪둍껉뚡ꑝ뭐꯴던ꪺ뫴꾸쏾ꮬꚳ쏶ꅃ놡띎ꪬ멁ꭨ땯뉻뭐뫴룴띪둍떲ꩇ꓎띪둍꫌
맯떲ꩇꪺ띐꣼ꞡꚳ곛쏶ꅃ ꅝHsieh-Yee, 2001ꅞ 
뫴꾸ꑈ뻷꒬냊곣ꡳꅁꦹꦹ꣣ꚳ뫴꾸꣏ꗎ꧊뗻꛴꒧ꗘꪺꅃꩌ곀꙰ꅂ걸뻥곀(ꗁ 88) 
녱꣏ꗎ꫌ꪺꢤꯗꅁꕈ냪꒺ꪾꙗꪺ꒤ꓥ뫴룴껑ꦱ결귓껗곣ꡳ맯뙈ꅁꟆ뇦덺륌셁룑꣏ꗎ꫌
ꛦ결꓀꩒ꕈ꟯떽뫴꾸꡴닎꒶궱ꅃ꒣Ꙑ꧳ꑗ굺끏뿽색뗼띊꓀꩒ꪺ곣ꡳꓨꩫꅁꩌ곀꙰ꅂ걸
뻥곀(ꗁ 88)곣ꡳ꒤ꅁꑀꓨ궱ꕈ륱ꑬ뙬ꗳ꓎뫴꾸냝ꣷꝀ뫴룴껑ꦱ꣏ꗎ꒧ꑀ꿫꧊뷕걤ꅁꕴ
ꑀꓨ궱뱸ꡄ 20 ꛬ꣏ꗎ꫌ꅁ뙩ꛦ뫴꾸룕ꗎ꒧맪엧왛맮뭐귓ꝏ던뷍ꅃ 
룓곣ꡳ떲ꩇ땯뉻ꅁ둎뫴룴껑ꦱ꣏ꗎ꫌냊뻷ꛓꢥꅁꑀ결ꗰ뚢깔볖ꅁꑇ결둍꟤쇊뙒꽓
ꥷ껑쑹ꅃ둎띪둍ꛦ결ꛓꢥꅁ꣏ꗎ꫌라볒샀뛇닎껑ꦱ놡맒ꅁ꣌둠Ꙣ맪엩껑ꦱꪺ뭻ꪾ꣓꣏
ꗎ룓뫴꾸ꅁꚹꑀꛦ결꽓꧊뭐볆귓ꓱ룻꿈ꖻꕘꪩꭾ뭐꣤륱ꑬꪩ꒧꣏ꗎꛦ결ꪺ곣ꡳ떲ꩇ걏
ꑀ교ꪺꅁꝙ륱ꑬ샴맒ꪺ꣏ꗎ꫌ꅁꫬ듁라ꕈ맪엩ꕀ곉ꪺ꣏ꗎ롧엧결ꓞ뻉ꅁꛓꦿ늤륱ꑬ샴
맒꧎띳둃엩ꪺ꽓꧊꧒녡꣓ꪺ띳ꕜ꿠ꅝ냑ꢣ Egan et al., 1989; Marchionini & Liebscher, 
1991; Zerbino, 1990ꅞ ꅃꕴꑀꓨ궱ꅁꩌ곀꙰ꅂ걸뻥곀(ꗁ 88)곣ꡳꗧ꯼ꕘꅁ꣏ꗎ꫌쉉뿯뿯
뚵뭐륷듁ꓟ뉺ꪺ뢨깴덹ꚨ굴궱롧엧ꅁꣃ뱶암ꯡ쓲꣏ꗎꛦ결ꅃ꣒꙰ꅁ녠ꢣ뿯뚵ꅵꗍ겡룪
끔ꅶ ꅁ맪믚ꕝ걁귾꣇ꕄ썄ꪺ룪끔ꅈꑓ꙰ꅵꭄ녠ꡫꑫꅶ ꅁ꯼ꪺ걏ꗦ꓍ꗲ꒶ꅈ꧎Ꙑꟓꫀ롳ꅈ
뫴꓍맯볐띳ꗟ늧ꪺ뿯뚵꒧룑얪녠뭐덝군꫌ꪺ뭻ꪾꚳ곛럭ꪺꕘꑊꅃꚹꑀ곣ꡳ떲ꩇꑝ뭐볆
귓뫴꾸꣏ꗎ꧊곣ꡳꪺ떲ꩇꑀ교(뮯굳꧉ꅂ쒬ꭈꓨꅁꗁ 91ꅆ꫷꧓뱺ꅂ덜ꧺ볤ꅁꗁ 91)ꅁꙀ
Ꙑ꯼ꕘꅁ뫴꾸덝군꫌Ꙣꥒꙗ뿯뚵껉꧎결볐띳ꗟ늧꧎꒣셁룑뫴꾸꣏ꗎ꫌ꪺ뭹ꢥꓥ꓆ꅁ녠
ꗇ뭹띎볒뵫꧎ꛛꕈ결걏ꪺ뿹뭾ꅃꙝꚹꅁ곣ꡳ꫌ꯘ쒳꓀쏾뫴꾸룪끔삳꣏ꗎ뉌엣꧶살ꅂꖭ
맪때룘ꪺꓥ꙲꣓ꥒꙗ쏾ꗘꅃ 
Choo, Detlor & Turnbull (2000)맯뫴룴ꑗꪺ띪둍뻺땻뙩ꛦ곣ꡳꅁ걏뫴룴띪둍ꛦ결곣
ꡳ꒤ꓖ볆ꪺ뻺땻꧊곣ꡳꅃ둎냊뻷뭐ꛦ결볒ꚡ꓀꩒ꅇꪾ쏑ꑵꝀ꫌ꅂꓩ녠ꑵꝀꗍ겡꒤ꅂꝑ
ꗎ뫴룴둍꟤닕슴ꕾ뎡룪끔꒧ꛦ결곣ꡳꅃ곣ꡳ맯뙈결 7 깡꒽ꕱꅁ34 ꛬ귻ꑵꅁꕝ걁믈ꛦꅂ
압냝꒽ꕱ떥ꑪꮬ꒽ꕱ꒧룪끔꟞덎녍깡ꅂ뫞뉺꫌꓎곣땯/ꛦ빐/압냝ꑈ귻ꅃ덺륌냝ꣷꅂ쏶
  41뫴룴꣏ꗎ꫌꽓꧊뭐룪끔ꛦ결곣ꡳ쇍뛕꒧놴끑 
쇤꣆ꗳ던뷍ꅂ꓎귓ꑈ륱뢣꣢걐듁ꪺ뫴룴꣏ꗎ끏뿽ꅁ곣ꡳ떲ꩇ땯뉻ꑆ 61 귓뫴룴띪둍꣆
ꗳ(events)ꅃꚹ곣ꡳꕈ Weick & Daft (1983)뒣ꕘ꒧ꗸ띾샴맒놽뫋볒ꚡ결셡뙢ꅁꕝ걁ꕈꑕ
ꕼ뫘ꛦ결볒ꚡꅇ ꅝꑀꅞꭄꗘ볐꧊쓽얪(undirected viewing)ꅇ꯼때꽓ꥷ믝ꡄꅁꑪ뵤돲ꙡ놽
뫋Ꙩ뫘룪랽ꅁꕈ뒣ꚭ맮쒱샴맒엜꓆ꅃ ꅝꑇꅞ뇸ꗳ꧊쓽얪(conditioned viewing)ꅇ끷맯ꑀ
ꕄ썄꧎룪끔쏾ꮬ뙩ꛦ샋뗸ꅃ ꅝꑔꅞꭄꖿꚡ걤룟(informal search)ꅇ꯼끷맯꽓ꥷ쒳썄ꅁ뙩
ꛦꭄ떲멣꓆꛽뉠ꯗꪺ셁룑ꅁ결꿠뻣Ꙙ꽓ꥷ쒳썄ꪺ곛쏶룪끔ꅃ ꅝꕼꅞꖿꚡ걤룟(formal 
search)ꅇ걏끷맯ꑀ꽓ꥷ쒳썄ꅁꚳ군땥ꙡ뭠뚰궫굮룪끔ꅁꕝ걁뙩ꛦꖿꚡ샋꿁ꅃꙁꕈ
Ellis(1989)룪끔띪둍ꛦ결볒ꚡ결뻮뙢ꅁꕝ걁뇒냊ꅂ덳떲ꅂ쉳쓽ꅂ냏ꝏꅂ뫊놱ꅂ뫩꣺꒻
뫘띪둍볒ꚡꅁꕈꚹ닕Ꙙꕘꑇꋌꕼ뫘ꕩ꿠꣓꓀꩒뫴룴띪둍겡냊ꅁꚳ꡴닎ꙡ샋뗸룪끔믝ꡄ
ꅝ냊뻷ꅞ ꅂ띪둍떦늤뭐띪둍ꓨꩫꪺ쏶ꭙꅃChoo ꪺ곣ꡳ많뚤ꑝ깩ꗜꙢꙐꑀ곣ꡳ꒤륂ꗎꙨ
꒸ꓨꩫ뭠뚰룪껆ꪺ믹귈ꅃ 
Light (2001)뇽셁룑놡맒ꙝ꿀꙰꛳뱶암뫴룴꣏ꗎ꫌룪끔ꛦ결ꅁ뇄ꗎ뗻꛴ꩫꅝ룕ꗎꅂ
ꑪ셮ꯤꛒꩫꅂ떲멣꧊던뷍ꅞ ꅁ륱ꑬ뙬ꗳ냝ꣷꩫ꓎던뷍ꩫ떥ꓨꩫꅁ놴끑ꑀ꡴ꙃꪺ곣ꡳ냝
썄ꅃ닄ꑀ귓곣ꡳ꒧곣ꡳ맯뙈ꕝ걁 14 귓ꚳ롧엧ꪺ뫴룴꣏ꗎ꫌ꅁ엽ꕌ귌뗻꛴ꑔ귓뒣꣑뿯
셼끔꺧뫴꾸ꅝ꓀ꝏ결ꕘꪩ냓ꅂ돸꿈ꅂ륱ꕸꅞ ꅁꕈ셁룑놡맒엜볆ꅵ뫴꾸ꯘ롭꫌ꪺ뭻ꪾꅶ
걏ꝟ꓎꙰꛳뱶암뗻꛴떲ꩇꅃ닄ꑇ귓곣ꡳ결셁룑꣏ꗎ꫌걏ꝟ굮귓ꑈ꓆뫴궶ꅁ걏ꝟ라띑ꕛ
ꑊ뫴꾸끑뷗롳떥냝썄ꅁ끷맯 112 귓꒣Ꙑ뻇곬ꪺꑪ뻇ꗍꅁ꣏ꗎꑔ귓꒣Ꙑꕄ썄ꪺ뫴꾸ꅝ꓀
ꝏ결ꡄ뻇ꅂꡄ슾ꅂ꓎띳뭄뫴꾸ꅞ꒧롧엧뙩ꛦ냝ꣷ뷕걤ꅁꕈ놴끑ꅵ뫴꾸꒺깥ꅶꪺ뱶암ꅃ
닄ꑔ귓곣ꡳꭨ던뷍 20 ꛬꚳ롧엧ꪺ뫴룴꣏ꗎ꫌ꅁ돌꫱ꑀꚸꙢ뫴꾸ꑗꅝ꒣ꝴ띪둍ꓞ삺ꅞ
뿩ꑊꓥ꙲ꪺ롧엧ꅝ꙰ꑗ뫴땮끏뗹ꕕꅂ꽤ꢥ떥ꅞ ꅁꕈ셁룑맯뫴꾸ꪺ멁ꯗ걏ꝟ뱶암꣏ꗎ꫌
꧒녱꣆ꪺ룪끔ꛦ결ꅃ 
Light(2001)ꪺꑔ귓곣ꡳ떲ꩇꪺꕄ굮땯뉻꯼ꕘꅇ닄ꑀꅁ뫴룴꣏ꗎ꫌맯뫴꾸ꯘ롭꫌ꪺ
뭻ꪾ뱶암꣏ꗎꛦ결ꅁ꣒꙰ꅇ꣏ꗎ꫌ꡓ띑꣬굮Ꙣ륱ꕸ뫴꾸ꑗ쉉뿯꟫늼꒧꒬냊ꕜ꿠ꅁꙝ결
륱ꕸꑀꙖ덑뗸결돦Ꙗ뛇벽둃엩ꅃ닄ꑇꅁ뫴꓍맯귬뻷멣ꪺ륷듁ꅁ뱶암뿯ꗎꚸꟇꅁ꣒꙰ꅇ
곣ꡳ꒤ꪺ뫴룴꣏ꗎ꫌라쁵ꗽ꣏ꗎ돸ꫀꯘ롭ꪺ뿯셼뫴꾸ꅁꙝ뭻결돸ꫀ뒣꣑ꪺ끔꺧라ꓱ룻
ꯈ왛ꅃ닄ꑔꅁ뫴꾸꣏ꗎ꫌라Ꙣ뿩ꑊ룪껆껉늣ꗍ맯뫴꾸ꯘ롭꫌ꪺꩠ띎ꅁꑝ뙽ꥬ쏶ꓟꛛꟚ
ꪺꫭ륆ꓨꚡ꓎ꢭꗷ볉앓ꪺ냝썄ꅃ 
Light (2001)곣ꡳ떲뭹꒤꯼ꕘꅁ룪끔닕슴떲멣롧ꗑ뱶암꣏ꗎ꫌ꪺ륷듁ꅁ뱶암꣤둍꟤
룪끔ꪺ뇽뇦꓎꿠ꑏꅁꙝꚹꡍꥷꑆꯡ쓲ꪺ룪끔ꛦ결ꅃ뒫ꢥ꒧ꅁ룪끔꒣걏ꑀ뫘ꥷꮬꪺ늣ꭾꅁ
룪끔ꪺ띎롱녱뒣꣑꫌걏뷖ꅁ결꒰믲굮뒣꣑덯꣇룪끔꣓ꥷ롱ꅃꚹꑀ곣ꡳ뇒ꗜ룪끔뒣꣑
꫌ꅁ뫴꓍맯뫴꾸ꯘ롭꫌ꢭꗷꪺ뭻Ꙑꅁ뱶암꣏ꗎ꫌룪끔꣏ꗎꛦ결ꅃ 
뫴룴꣏ꗎ꫌믝ꡄ뭐뫴꾸꣏ꗎ꧊뗻꛴ꅁꦹꦹ걏ꑀ귓뫴꾸걏ꝟ꿠몡ꢬ꓎ꚨꕜꝬꓞ뫴꓍
ꪺ꣌뻚ꅃ꣏ꗎ꫌믝ꡄꙝ뫴꾸꧊뷨꒣Ꙑꛓ꒣Ꙑꅁ꛽믝ꡄ뗻꛴ꪺꓨꩫ뭐랧꧀꭯걏ꑀ교ꪺꅃ
ꑀ꿫룻결쑙싔ꪺ믝ꡄ뗻꛴ꕩ꓀꡴닎덝군ꭥꅂ덝군꒤ꅂ뭐덝군ꯡꑔ뚥걱꣓뙩ꛦꅁ뭐꡴닎
  42맏껑룪끔뻇ꕚ 
     
땯깩뙧듁곛ꥉ삳ꅃ 
ꕈ륱ꑬ맏껑쁝꧎볆ꛬ돕ꪫ쁝뫴꾸결꣒ꅃꩌ곀꙰ꅝꗁ 88aꅆꗁ 88bꅞꙢꕸ왗ꕶ껆꣏
ꗎ꫌룪끔믝ꡄ뭐띪둍ꛦ결곣ꡳ꒤ꅁꕈꕸ왗ꖭ깈곣ꡳꑈ귻결맯뙈ꅁ녱꣤맪믚ꑵꝀꪺ룪끔
ꕀ곉꓁ꑊꅁ뙩ꛦꕸ왗ꖻꑧ볆ꛬ맏껑쁝ꯘ롭ꭥꅁ볧Ꙣ꣏ꗎ꫌꒧룪끔믝ꡄ뭐꣏ꗎ뷕걤ꅃ룓
곣ꡳ떲ꩇ땯놸ꖭ깈곣ꡳꑈ귻룪끔ꛦ결뭐놵쒲ꓥ쑭꒧꽓뱸ꅁꣃ뻚ꕈ뒣ꕘꓤ뒩ꕸ왗곣ꡳ꒧
볆ꛬ맏껑쁝곛쏶믝ꡄ꒧ꯘ쒳ꅃꙢ꡴닎덝군뚥걱ꅁChang & Huang (1999)꓎ꩌ곀꙰ꅝꗁ
91ꅞꕈ뉈ꓴꩥ랹랽결꣒ꅁ꓀ꝏꕈ륱뢣끏뿽꓀꩒ꅂ뵵ꑗ냝ꣷ뷕걤뭐왛맮던뷍뙩ꛦ꣏ꗎ꫌
뷕걤뭐뗻꛴ꅁ곣ꡳ떲ꩇꖿ꙰Ꙣ냓띾꧎ꕄ썄꧊뫴꾸꒬냊꣏ꗎ꧊곣ꡳ꯼ꕘꅝ꙰ꅇ덜ꧺ볤ꅂ
꫷꧓뱺ꅁꗁ 91ꅆ뮯굳꧉ꅂ쒬ꭈꓨꅁꗁ 91ꅞ ꅁꕩꕈ셁룑꣏ꗎ꫌Ꙣꑈ뻷꒬냊껉ꪺ곝ꩫ뭐믝
ꡄꅁꣃ땯뉻뫴꾸꒬냊꣏ꗎ꧊냝썄ꅁ맯뫴꾸덝군꫌뒣ꕘ꣣엩ꯘ쒳ꅃꙢ꡴닎덝군ꞹꚨꖿꚡ
륂Ꝁꯡꅁ낣ꑀ꿫냓띾뫴꾸롧ꗑ늼뿯돌꣎뫴꾸꒧쑶쇉꣓셁룑꣏ꗎ꫌ꪺ낾ꙮ땻ꯗꕾꅁ냪꒺
Ꙣ볆ꛬ맏껑쁝뭐돕ꪫ쁝군땥꒤ꅁ룻ꓭ꿊셠떲꧊ꪺ꣏ꗎ꫌뗻꛴ꅁ맯뇀뱳볆ꛬ꓆뇐꡼뻇닟
ꪺꫀ라뱶암꒴ꚳꯝ뙩ꑀꡂꪺ뗻꛴곣ꡳꅃ 
 
롶ꅂ떲뷗뭐곣ꡳ쇍뛕 
껚뻚ꕈꑗ끷맯뫴룴꣏ꗎ꫌ꪺ곣ꡳꓥ쑭놴끑ꅁ뫴룴꣏ꗎ꫌곣ꡳꪺ뎡꓀ꚨꩇꓤ꯹Ꙣ뫴
믚뫴룴삳ꗎꭥꪺ룪끔샋꿁꡴닎꒧곣ꡳ떲ꩇꅁ꣒꙰ꅁ샋꿁꡴닎ꑗ룪끔띪둍ꛦ결곣ꡳ땯뉻
ꅝ꙰ Egan et al., 1989; Marchionini & Liebscher, 1991; Zerbino, 1990ꅞ ꅇ 
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